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�óŨŇşşĞgƛóŨĞƛ͟�ŵƹƛďóƛŇóƹǗ
¯ĞŪŇŵƛÄâ§ĞƣĞóƛĐŁĞƛ
�ŵ͟ĸŵƹŪėĞƛãÄâ
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ãÄâͬ¯%-FUvU½U�v�F½�O͇

½�OŇƣóŪóƘƘƛŵóĐŁƱŵƱĞĐŁŪŵşŵĹǘďóƣĞėŵŪ͉

Ɣ �ŪĞǗƘşŇĐŇƱƹŪėĞƛƣƱóŪėŇŪĹŵĸƹƣĞƛŪĞĞėƣ

Ɣ §ĞƣƘĞĐƱŵĸƘƛŇǑóĐǘ

Ɣ §ĞƣƘĞĐƱŵĸĐŵŪƣĞŪƱ

Ɣ §ĞƣƘĞĐƱŵĸƱŁĞŁƹŨóŪėŇŨĞŪƣŇŵŪŵĸóƘƛŵėƹĐƱ

%ƹƛŇŪĹƱŁŇƣǒĞďŇŪóƛǒĞǒŇşşĐŵǑĞƛ͉

͇̂ OŵǒƱŵŇŪĐşƹėĞƱŁĞŁƹŨóŪĸóĐƱŵƛóƱƱŁĞŁĞóƛƱŵĸóƱĞĐŁ
ƘƛŵŘĞĐƱ

͇̃ OŵǒƱŵŇŪĐşƹėĞƛĞƣƘĞĐƱĸŵƛOƹŨóŪƛŇĹŁƱƣ͈ĐŵŪƣĞŪƱóŪė
ƘƛŵƱĞĐƱŇŵŪŵĸƘƛŇǑóĐǘŇŪóƱĞĐŁƘƛŵŘĞĐƱ
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ÝOãU¯½�OUt¤�§½�v½Uv½O-Gj���j¯�Ä½O͎

Ä¯ĞƛŪĞĞėƣóƛĞ
ƣƘĞĐŇǨĐƱŵó
ĹŇǑĞŪĐŵŪƱĞǗƱ

jóĐśŵĸƱƛƹƣƱŇŪ
ƱĞĐŁŪŵşŵĹǘóŪė
ŵƛĹóŪŇƣóƱŇŵŪƣ

¤ƛŵėƹĐƱóŪė
ƣĞƛǑŇĐĞƣóƛĞŵĸƱĞŪ
ŇŨƘŵƛƱĞėóŪėŇşş

óėóƘƱĞė

jŵǒ
ĐŵŪŪĞĐƱŇǑŇƱǘŇŪ
ƛƹƛóşóƛĞóƣ

jŵǒėŇĹŇƱŇǢóƱŇŵŪ
óŪėėŇĹŇƱóş
şŇƱƱĞƛóĐǘ



ÝOãU¯½�O¤�§½U�Äj�§jãUt¤�§½�v½Uv͉

¯ŇĹŪŇǨĐóŪƱ
ŇŪǩƹĞŪĐĞŵĸƱŁĞ

ďƛŵóėĞƛ
ĐŵŨŨƹŪŇƱǘ

¯ĞŪƣŇƱŇǑĞėóƱó
jóĐśŵĸƱƛƹƣƱŇŪ
ŨŵėĞƛŪƣĞƛǑŇĐĞƣ

O-�j½O͟½-�O

-%Ä͟½-�O

-͟��tt-§�-



-
1,�/9 � ��6��1�/�" �1 
/�"  ���/91-�	���/9 *��-1,

%23
%23
%23
%23
%23


+DQFRFN��3HSH�	�0XUSK\�������



�%-v½�F��½�§U%G-͙GO�v�͚¯-v-G�j



%-¯UGvO-Ä§U¯½U�¯



tóŪǘĞǗŇƣƱƣ͈ďƹƱŁĞƛĞóƛĞƣŵŨĞĐŵŨŨŵŪşǘƹƣĞėŵŪĞƣ͉

Ɣ vŇĞşƣĞŪͬƣ̂́ƹƣóďŇşŇƱǘŁĞƹƛŇƣƱŇĐƣ
Ɣ �óƣƱŇĞŪό¯ĐóƘŇŪͬƣĞƛĹŵŪŵŨǘĐƛŇƱĞƛŇó
Ɣ �ƛŁŇƘƘóŇŪĞŪͬƣ̂́ÄâŁĞƹƛŇƣƱŇĐƣ
Ɣ �ŵşŵŨďŵό¤óƣĐŁͬƣ̂́ÄâŁĞƹƛŇƣƱŇĐƣĸŵƛŵƘƱŇŨóşƹƣĞƛĞǗƘĞƛŇĞŪĐĞ

½ŁĞǨƛƣƱ̃ĞǑóşƹóƱĞƹƣóďŇşŇƱǘ͈ƱŁĞŵƱŁĞƛóƱƱĞŨƘƱƱŵĞǑóşƹóƱĞƱŁĞĞǗƘĞƛŇĞŪĐĞ͇

ÝO�½�§-O-Ä§U¯½U�¯͎
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vŇĞşƣĞŪͲƣ̂́

ƹƣóďŇşŇƱǘŁĞƹƛŇƣƱŇĐƣ

https://www.nngroup.com/articles/ten-usability-heuristics/
https://www.nngroup.com/articles/ten-usability-heuristics/


O�%¤§��-¯¯



-73����������������WXERHEVH�,YQER�GIRXVIH�HIWMKR�JSV�
MRXIVEGXMZI�W]WXIQW��XLEX�HIWGVMFIW���OI]�TVMRGMTPIW�XLEX�
[MPP�IRWYVI�E�HIWMKR�MW�YWIV�GIRXIVIH�

�� 8LI�HIWMKR�MW�FEWIH�YTSR�ER�I\TPMGMX�
YRHIVWXERHMRK�SJ�YWIVW��XEWOW�ERH�
IRZMVSRQIRXW�

�� 9WIVW�EVI�MRZSPZIH�XLVSYKLSYX�HIWMKR�ERH�
HIZIPSTQIRX�

�� 8LI�HIWMKR�MW�HVMZIR�ERH�VIƻRIH�F]�
YWIV�GIRXIVIH�IZEPYEXMSR�

�� 8LI�TVSGIWW�MW�MXIVEXMZI�

�� 8LI�HIWMKR�EHHVIWWIW�XLI�[LSPI�YWIV�
I\TIVMIRGI�

�� 8LI�HIWMKR�XIEQ�MRGPYHIW�QYPXMHMWGMTPMREV]�
WOMPPW�ERH�TIVWTIGXMZIW�

U¯�v�§t-ĸŵƛO�%



O�Ý½�Ut¤j-t-v½O�%͎

Ɣ jĞ%ĞƣŇĹŪĐĞŪƱƛğƣƹƛşͬŁƹŨóŇŪĞƣƱƹŪ
ƘƛŵĐĞƣƣƹƣėĞƛğƣŵşƹƱŇŵŪėĞƘƛŵďşĭŨĞƣ͇

Ɣ UşƘşóĐĞşĞƣƹƱŇşŇƣóƱĞƹƛƣƛğĞşƣóƹĐĞŪƱƛĞėƹ
ƘƛŵĐĞƣƣƹƣėĞėğǑĞşŵƘƘĞŨĞŪƱ͇

Ɣ ¤ĞƛŨĞƱėĞĐƛğĞƛėĞƣƘƛŵėƹŇƱƣĞƱėĞƣƣĞƛǑŇĐĞƣ
ƚƹŇƛğƘŵŪėĞŪƱóƹǗďĞƣŵŇŪƣ͈ąşͲĞŪǑŇƛŵŪŪĞŨĞŪƱ
ĞƱóƹĐŵŪƱĞǗƱĞĐƹşƱƹƛĞşėĞƣƹƱŇşŇƣóƱĞƹƛƣ͇

Ɣ jĞO�%ƱŵƹĐŁĞėŇǑĞƛƣĞƣŇŪėƹƣƱƛŇĞƣĞƱƣĞ
ŪŵƹƛƛŇƱėĞşͲŇŪĐşƹƣŇŵŪėͲğƚƹŇƘĞƣ
ƘşƹƛŇėŇƣĐŇƘşŇŪóŇƛĞƣƚƹŇƱƛóǑóŇşşĞŪƱĞŪƣĞŨďşĞ
ƘŵƹƛƛğƣŵƹėƛĞėĞƣƘƛŵďşĭŨĞƣĐŵŨƘşĞǗĞƣ͇



�¯½§Ä�½Ä§-%�¤¤§���O

%-¯UGv½OUvgUvG
%-¯UGv%�UvG

̂̉



�vU½-§�½UÜ-¤§��-¯¯





O�%ǑƣƱƛóėŇƱŇŵŪóşǒóƱĞƛĸóşşƘƛŵĐĞƣƣ

Ɣ UƱĞƛóƱŇǑĞóƘƘƛŵóĐŁƱŁóƱƘƹƱƣƹƣĞƛƣóƱƱŁĞ
ĐĞŪƱĞƛŵĸƱŁĞĐƛĞóƱŇǑĞƘƛŵĐĞƣƣ

Ɣ ½ƛóŪƣǑĞƛƣóşĞƣóŪėŨƹşƱŇėŇƣĐŇƘşŇŪóƛǘ
ƱĞóŨƣ

Ɣ jŇŪĞóƛ

Ɣ ÄƣĞƛƣŨóŇŪşǘŇŪǑŵşǑĞėóƱƱŁĞĞŪė

Ɣ OĞóǑŇşǘŇŪǩƹĞŪĐĞėďǘĸƹŪėĞƛƣ͔ƘƛŵŘĞĐƱŵǒŪĞƛƣ
óŪėŪŵƱďǘƹƣĞƛƣ͇

ÝóƱĞƛĸóşşO�%

̃̃



%U¯�Ä¯¯U�v

FƛŵŨǒŁóƱŁóƣďĞĞŪƘƛĞƣĞŪƱĞėóƱƱŁŇƣƘŵŇŪƱ͈ėŵǘŵƹƱŁŇŪśǘŵƹ

ŁóǑĞóƘƘşŇĞėóŪO�%͙ŵƛƣŇŨŇşóƛ͚ƘƛŵĐĞƣƣƱŵǘŵƹƛǒŵƛśďĞĸŵƛĞ͎



¦Ä�jU½U-¯½�%-¯UGv�OÄt�v�-v½-§-%
-½�Ov�j�Gã

Ɣ �ĞĹŇŪŪĞƛŨŇŪėƣĞƱ

Ɣ �ƣśƚƹĞƣƱŇŵŪƣ͙óŪėĸŵşşŵǒƹƘŵŪĞƣ͚͌

Ɣ ¯ŁŵǒĞŨƘóƱŁǘ



̃̈



;LEX�EVI�XLI�GLEPPIRKIW�XS�
HIWMKR�E�8',�#
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ÜóşƹĞŵĸėĞƣŇĹŪĸŵƛ
ĐŵŨƘóŪŇĞƣ



§ĞŪƱóďŇşŇƱğ
ǨŪóŪĐŇĭƛĞ

§ğėƹĐƱŇŵŪėĞƣ
ĐŵƽƱƣŇŪƱĞƛŪĞƣ

§ğƱĞŪƱŇŵŪĞƱ
ŇŨóĹĞėĞŨóƛƚƹĞ

%ŇŨŇŪƹƱŇŵŪƱĞŨƘƣ
ėğǑĞşŵƘƘĞŨĞŪƱĞƱ
ŨóŇŪƱĞŪóŪĐĞ

�ƹĹŨĞŪƱóƱŇŵŪ
ƘƛŵėƹĐƱŇǑŇƱğėĞƣĞŨƘşŵǘğƣ
ĞƱėŇŨŇŪƹƱŇŵŪĞƛƛĞƹƛƣ

�ŨğşŇŵƛóƱŇŵŪǑĞŪƱĞƣĞƱ
ƘóƛƱƣėĞŨóƛĐŁğ

%ŇŨŇŪƹƱŇŵŪĐŵƽƱƣ
ėͲóĐƚƹŇƣŇƱŇŵŪ

%ŇŨŇŪƹƱŇŵŪƣƹƘƘŵƛƱĐşŇĞŪƱ

�ƹĹŨĞŪƱóƱŇŵŪƣóƱŇƣĸóĐƱŇŵŪ
ĐşŇĞŪƱĞƱǨėğşŇƣóƱŇŵŪ

ÜóşŵƛŇƣóƱŇŵŪėĞşͬŇŨóĹĞėĞ
ŨóƛƚƹĞ

%ŇŨŇŪƹƱŇŵŪƱĞŨƘƣ
ėğǑĞşŵƘƘĞŨĞŪƱĞƱ
ŨóŇŪƱĞŪóŪĐĞ

�ƹĹŨĞŪƱóƱŇŵŪƘƛŵėƹĐƱŇǑŇƱğ
ėĞƣĞŨƘşŵǘğƣĞƱ
ėŇŨŇŪƹƱŇŵŪĞƛƛĞƹƛƣ

�-v-FU½¯



¯ŵƹƛĐĞ͉tĐgŇŪƣĞǘ̃́̂̉͟½ŁĞ�ƹƣŇŪĞƣƣǑóşƹĞŵĸ%ĞƣŇĹŪ

-ŪƱƛĞƘƛŇƣĞƣͩĐĞŪƱƛğĞƣėĞƣŇĹŪͪ

§ĞƣƱĞėĞƣĞŪƱƛĞƘƛŇƣĞƣ

�ŁŇĸĸƛĞėͬ�ĸĸóŇƛĞ §ĞƱŵƹƛƣƹƛŇŪǑĞƣƱŇƣƣĞŨĞŪƱƘŵƹƛşĞƣóĐƱŇŵŪŪóŇƛĞƣ

j�Ü�j-Ä§�Ä¯Uv-¯¯%Ä%-¯UGv͙tĐgUv¯-ã͚



̂̆β
ėĞƣƘƛŵŘĞƱƣŇŪĸŵƛŨóƱŇƚƹĞƣ

ŪͬóďŵƹƱŇƣƣĞŪƱƘóƣ

̆́β
ėƹƱĞŨƘƣėĞƣėğǑĞşŵƘƘĞƹƛƣĞƣƱ
ƹƱŇşŇƣğƘŵƹƛƛĞĸóŇƛĞėĞƣƘóƛƱŇĞƣėĞ

ƘƛŵŘĞƱƣ

¯ŵƹƛĐĞ͉-ƱƹėĞOƹŨóŪĸóĐƱŵƛƣUŪƱĞƛŪóƱŇŵŪóş͈̃́̂́

¤ŵƹƛƚƹŵŇŇŪǑĞƣƱŇƛėóŪƣşĞėĞƣŇĹŪĐĞŪƱƛğƹƱŇşŇƣóƱĞƹƛ͎
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tŵƹƣƣó%Ňóşşŵ
�½�j��g�

jĞóė½ĞĐŁóƱãÄâ
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��v½-v½¯

́̃

UŪƱƛŵėƹĐƱŇŵŪ́̂

́̃

�óƣĞƣƱƹėǘ͉j��g�

½ŁĞŨóŇŪƘƛŇŪĐŇƘşĞƣŵĸƘĞƛƣŵŪóşėóƱóƘƛŵƱĞĐƱŇŵŪƛƹşĞƣ

%ĞǨŪŇƱŇŵŪ͉ÝŁóƱŇƣƘĞƛƣŵŪóşėóƱó͎

́̄

́̅

́̆ ¦ό§

ãÄ
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-
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́̇ ¤ƛóĐƱŇĐóşĐóƣĞ
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tŇƛŵ�ŵóƛė FŇĹŨó

https://miro.com/app/board/uXjVOzWvoj0=/
https://miro.com/app/board/uXjVOzWvoj0=/
http://figma
https://yux.design/academy


%ĞǨŪŇƱŇŵŪƣ

́̇
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́̆
̉̊

ÝŁóƱŇƣóƘĞƛƣŵŪóşėóƱó͎

%.FUvU½U�v¯
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-
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¤ĞƛƣŵŪóşėóƱó͉ŨĞóŪƣóŪǘėóƱóƛĞşóƱŇŪĹƱŵóŪóƱƹƛóşƘĞƛƣŵŪ
ŇėĞŪƱŇǨĞėŵƛǒŁŵĐóŪďĞŇėĞŪƱŇǨĞėėŇƛĞĐƱşǘŵƛŇŪėŇƛĞĐƱşǘ
ƱŁóŪśƣƱŵƱŁŇƣėóƱó͇FŵƛĞǗóŨƘşĞ͈ĞŨóŇşóėėƛĞƣƣ͈ƘƛŵĸĞƣƣŇŵŪóş
óĐƱŇǑŇƱǘ͈óĹĞ͈ĹĞŪėĞƛ͇͇͇

https://yux.design/academy


́̇

ÝŁóƱŇƣƣĞŪƣŇƱŇǑĞėóƱó͎

%.FUvU½U�v¯
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¯ĞŪƣŇƱŇǑĞėóƱóŇƣėóƱóǒŁŇĐŁƛĞǑĞóşƣ͈ėŇƛĞĐƱşǘŵƛŇŪėŇƛĞĐƱşǘĸŵƛ
óŪŇŪėŇǑŇėƹóş͈ƛóĐŇóşŵƛĞƱŁŪŇĐŵƛŇĹŇŪƣ͈ƘŵşŇƱŇĐóş͈ƘŁŇşŵƣŵƘŁŇĐóşŵƛ
ƛĞşŇĹŇŵƹƣŵƘŇŪŇŵŪƣŵƛƱƛóėĞƹŪŇŵŪŨĞŨďĞƛƣŁŇƘ͈ŵƛǒŁŇĐŁ
ƛĞşóƱĞƣƱŵŁĞóşƱŁŵƛƣĞǗƹóşŵƛŇĞŪƱóƱŇŵŪ͇

https://yux.design/academy


¤ƛŇŪĐŇƘşĞƣ

́̇

https://yux.design/academy


́̉
̉̊

Ɣ jĞĹóşŇƱǘ

Ɣ ¤ƹƛƘŵƣĞ

Ɣ tŇŪŇŨŇǢóƱŇŵŪ

Ɣ ¤ƛŵƱĞĐƱŇŵŪ



½ŁĞŨóŇŪƘƛŇŪĐŇƘşĞƣŵĸƘĞƛƣŵŪóşėóƱóƘƛŵƱĞĐƱŇŵŪƛƹşĞƣ

¤§Uv�U¤-¯

ãÄ
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�
%
-
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Ɣ �ŵŪƣĞƛǑóƱŇŵŪ

Ɣ ¯ĞĐƹƛŇƱǘ

Ɣ ½ƛóŪƣƘóƛĞŪĐǘ

Ɣ §ŇĹŁƱƣŵĸƘĞƛƣŵŪƣ



́̊
̉̊

jĞĹóşŇƱǘ

¤§Uv�U¤-¯
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½ŁĞėóƱóĐŵşşĞĐƱĞėŨƹƣƱďĞşĞĹóş͇

https://yux.design/academy


̂́

¤ƹƛƘŵƣĞŵĸƘƛŵĐĞƣƣŇŪĹ

¤§Uv�U¤-¯

ãÄ
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-
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½ŁĞƘĞƛƣŵŪóşėóƱóĐŵşşĞĐƱĞėĐóŪŵŪşǘďĞƘƛŵĐĞƣƣĞėĸŵƛŵŪĞ
ƘƹƛƘŵƣĞ͉

τ¤ƛĞĐŇƣĞşǘėĞƱĞƛŨŇŪĞė

τ-ǗƘşŇĐŇƱ

τjĞĹŇƱ

https://yux.design/academy


̂̂

%óƱóŨŇŪŇŨŇǢóƱŇŵŪ

¤§Uv�U¤-¯

ãÄ
â
�
�
�
%
-
t
ã

�ŪşǘƱŁĞėóƱóƣƱƛŇĐƱşǘŪĞĐĞƣƣóƛǘƱŵóĐŁŇĞǑĞƱŁĞƘƹƛƘŵƣĞ
ŨóǘďĞĐŵşşĞĐƱĞėóŪėƘƛŵĐĞƣƣĞė͇

https://yux.design/academy


̂̃

¯ƘĞĐŇóşƘƛŵƱĞĐƱŇŵŪŵĸƣĞŪƣŇƱŇǑĞėóƱó

¤§Uv�U¤-¯

ãÄ
â
�
�
�
%
-
t
ã

¯ĞŪƣŇƱŇǑĞėóƱóĐóŪŵŪşǘďĞĐŵşşĞĐƱĞėóŪėƘƛŵĐĞƣƣĞėƹŪėĞƛ
ĐĞƛƱóŇŪĐŵŪėŇƱŇŵŪƣ͇
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̂̄

jŇŨŇƱĞėėóƱóƛĞƱĞŪƱŇŵŪ

¤§Uv�U¤-¯

ãÄ
â
�
�
�
%
-
t
ã

%ĭƣƚƹĞşóǨŪóşŇƱğƘŵƹƛşóƚƹĞşşĞĞşşĞƣŵŪƱğƱğĐŵşşĞĐƱğĞƣĞƣƱ
óƱƱĞŇŪƱĞ͈şĞƣėŵŪŪğĞƣƣĞşŵŪşĞƣĐóƣƘĞƹǑĞŪƱģƱƛĞ͉
τ�ƛĐŁŇǑğĞƣ
τƣƹƘƘƛŇŨğĞƣ
τóŪŵŪǘŨŇƣğĞƣ

%óŪƣƱŵƹƣşĞƣĐóƣ͈ƹŪĞėƹƛğĞėĞĐŵŪƣĞƛǑóƱŇŵŪėŵŇƱģƱƛĞ
ėğǨŪŇĞĞƱóƘƘşŇƚƹğĞ͇

https://yux.design/academy
https://www.dastra.eu/fr/guide/duree-de-conservation/1492


̂̅

�ďşŇĹóƱŇŵŪėĞƣğĐƹƛŇƱğ

¤§Uv�U¤-¯

ãÄ
â
�
�
�
%
-
t
ã

%ĞƣŨĞƣƹƛĞƣėŵŇǑĞŪƱģƱƛĞŨŇƣĞƣĞŪŵĞƹǑƛĞƘŵƹƛ͉

τ¤ƛğǑĞŪŇƛşĞƣƛŇƣƚƹĞƣėͲóƱƱĞŇŪƱĞąşóƣğĐƹƛŇƱğ

τ�ƣƣƹƛĞƛşóƣğĐƹƛŇƱğėĞƣėŵŪŪğĞƣƱƛóŇƱğĞƣ͇

https://yux.design/academy
https://www.dastra.eu/fr/guide/security/446


̂̆

½ƛóŪƣƘóƛĞŪĐĞ

¤§Uv�U¤-¯

ãÄ
â
�
�
�
%
-
t
ã

jĞƣƘĞƛƣŵŪŪĞƣėŵŇǑĞŪƱģƱƛĞŇŪĸŵƛŨğĞƣėĞşͬƹƱŇşŇƣóƱŇŵŪėĞƣ
ėŵŪŪğĞƣşĞƣĐŵŪĐĞƛŪóŪƱĞƱėĞşóŨóŪŇĭƛĞėŵŪƱŇşƣƘĞƹǑĞŪƱ
ĞǗĞƛĐĞƛşĞƹƛƣėƛŵŇƱƣ͇͇

https://yux.design/academy
https://www.dastra.eu/fr/guide/fiche-pratique-linformation-des-personnes/51916


̂̇

%ƛŵŇƱƣėĞƣƘĞƛƣŵŪŪĞƣ

¤§Uv�U¤-¯

ãÄ
â
�
�
�
%
-
t
ã

jĞƣƘĞƛƣŵŪŪĞƣďğŪğǨĐŇĞŪƱėĞŪŵŨďƛĞƹǗėƛŵŇƱƣƚƹŇşĞƹƛ
ƘĞƛŨĞƱƱĞŪƱėĞĹóƛėĞƛşóŨóŋƱƛŇƣĞėĞşĞƹƛƣėŵŪŪğĞƣ͉

Ɣ %ƛŵŇƱėͲóĐĐĭƣ
Ɣ %ƛŵŇƱėĞƛĞĐƱŇǨĐóƱŇŵŪ
Ɣ %ƛŵŇƱėĞƣƹƘƘƛĞƣƣŇŵŪ
Ɣ %ƛŵŇƱėͲŵƘƘŵƣŇƱŇŵŪ
Ɣ %ƛŵŇƱąşóƘŵƛƱóďŇşŇƱğ
Ɣ %ƛŵŇƱąşóşŇŨŇƱóƱŇŵŪėƹƱƛóŇƱĞŨĞŪƱ
Ɣ %ƛŵŇƱėĞėğǨŪŇƛşĞƣŵƛƱėĞƣėŵŪŪğĞƣóƘƛĭƣşóŨŵƛƱ
Ɣ %ƛŵŇƱėĞŪĞƘóƣĸóŇƛĞşͲŵďŘĞƱėͲƹŪĞėğĐŇƣŇŵŪóƹƱŵŨóƱŇƣğĞ

https://yux.design/academy
https://www.dastra.eu/fr/guide/tuto-rgpd-gerer-les-demandes-dexercices-des-droits-et-dastra/51713


¦ƹĞƣƱŇŵŪƣ͎

ãÄ
â
�
�
�
%
-
t
ã

¦ό§
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-ƱƹėĞėĞĐóƣ
j��g�͉GğƛĞƛşĞƱƛóŇƱĞŨĞŪƱėĞƣėŵŪŪğĞƣƘĞƛƣŵŪŪĞşşĞƣƘŵƹƛƹŪĞ
ƣƹŇƱĞėͬóƘƘşŇĐóƱŇŵŪƣƚƹŇƛĞĐƹĞŇşşĞėĞƣėŵŪŪğĞƣƱĞƛƛóŇŪƣ

ãÄ
â
�
�
�
%
-
t
ã



¦ƹĞĸóŇƱj��g�͎

ãÄ
â
�
�
�
%
-
t
ã

FŵŪĐƱŇŵŪŪóşŇƱğƣ͉
Ɣ �ƛğóƱŇŵŪėͬğƱƹėĞĞƱėĞƣŵŪƚƹĞƣƱŇŵŪŪóŇƛĞ
Ɣ §ĞĐƹĞŇşşŇƛėĞƣėŵŪŪğĞƣƱĞƛƛóŇŪƘŵƹƛėĞƣĐşŇĞŪƱƣ
Ɣ ½ƛóŇƱĞŨĞŪƱėĞƣėŵŪŪğĞƣ
Ɣ GĞƣƱŇŵŪėĞƣĞŪƚƹģƱĞƹƛƣ

¤şóƱĞĸŵƛŨĞƣ͉
Ɣ ƘşóƱĞĸŵƛŨĞǒĞďėĞƘƛğƣĞŪƱóƱŇŵŪ
Ɣ ¤şóƱĞĸŵƛŨĞǒĞďƘŵƹƛĐƛğóƱŇŵŪėͬğƱƹėĞ͈ėĞ

ƚƹĞƣƱŇŵŪŪóŇƛĞƣĞƱƣƹŇǑŇėĞƣėŵŪŪğĞƣƛĞĐƹĞŇşşŇĞƣ
Ɣ �ƘƘşŇĐóƱŇŵŪŨŵďŇşĞƘŵƹƛƛğóşŇƣĞƛşĞƣĞŪƚƹģƱĞƣ

ƱĞƛƛóŇŪ
Ɣ �ƘƘşŇĐóƱŇŵŪŨŵďŇşĞƘŵƹƛƛğóşŇƣĞƛşĞƣĞŪƚƹģƱĞƣƘóƛ

ƱğşğƘŁŵŪĞ



jĞĐŁóşşĞŪĹĞėĞşóĹĞƣƱŇŵŪėĞƣėŵŪŪğĞƣƘĞƛƣŵŪŪĞşşĞƣ

ãÄ
â
�
�
�
%
-
t
ã

$FWHXUV

(QTXÝWÜV

(QTXÝWHXUV

&OLHQWV

,GÜHV�GH�6ROXWLRQV3UREOÛPHV

&RPPHQW�LQIRUPHU�FKDTXH�
HQTXÝWÜV�GH�OŖXWLOLVDWLRQ�IXWXUH�GH�
VHV�GRQQÜHV�SHUVRQQHOOHV�IRXUQLHV

&RPPHQW�UHVSHFWHU�OHV�UÛJOHV�GH�
JHVWLRQ�GHV�GRQQÜHV�SHUVRQQHOOHV�
VXU�GLĳÜUHQWV�SD\V�"

&RPPHQW�JDUDQWLU�OD�VÜFXULWÜ�HW�OD�
FRQıGHQWLDOLWÜ�GHV�FOLHQWV�HW�GH�
OHXUV�SURMHWV�FRQıÜV�Ç�/22.$�"

3RXU�FKDTXH�ÜWXGH�JÜQÜUHU�GH�
PDQLÛUH�DXWRPDWLTXH�OHV�*'3V�
DSSURSULÜV

Ɣ )DLUH�DFFHSWHU�OHV�*'3V�Ç�
O
HQUăOHPHQW�GH�OŖHQTXÝWHXU�

Ɣ 'HPDQGHU�OD�SHUPLVVLRQ�
GŖDFFÛV�DX[�'3V�FKDTXH�
IRLV�TXŖLO�HVW�QÜFHVVDLUH

%LHQ�FODULıHU�OHV�OLPLWHV�
GŖXWLOLVDWLRQ�GHV�'3V�



�ŪŵŪǘŨŇƣóƱŇŵŪėĞƣėŵŪŪğĞƣƛĞĐƹĞŇşşŇĞƣ

ãÄ
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�
�
%
-
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ã



¦ό§
eŵŇŪÄƣĸŵƛŨŵƛĞ͌͌

óĐóėĞŨǘϋǘƹǗ͇ėĞƣŇĹŪ



¤ƛóĐƱŇĐóşĐóƣĞ

ãÄ
â
�
�
�
%
-
t
ã

jĞƱͲƣĐóƱĐŁƹƘŵŪFŇĹŨóĸŵƛóƘƛóĐƱŇĐóşĞǗĞƛĐŇƣĞŇŪ
ŨóŪóĹŇŪĹƘĞƛƣŵŪóşėóƱóĸŵƛóŪóƘƘşŇĐóƱŇŵŪ
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½ŁóŪśǘŵƹ

ãÄ
â
�
�
�
%
-
t
ã


